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Description:  

In the event of a crisis or disaster, rapid action is a critical factor in keeping the impact low 

and preventing further damage. For a timely assessment of the situation, social media, instant 

messaging services and similar forms and channels of communication offer an opportunity for 

real-time and bi-directional information exchange with affected persons on site. Within the 

framework of the iLiKe project, a service is therefore being designed which, on the one hand, 

makes it possible to make open data sources and channels usable for the emergency 

organizations and, on the other, to meet the information needs of the inhomogeneous 

population quickly and reliably. 

ALES-Austrian Center for Law Enforcement Sciences is supporting the project to ensure 

compliance with legal regulations. In this regard, the main focus is on regular briefings of the 

other project partners and the drafting of legal statements. 
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